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• When open enrollment begins, you will receive an email similar to this one 
with information about open enrollment and who to contact if you need 
assistance. Follow the link in the email to the Benefit Zone log in page on the 
BCI website (www.mybciteam.com/benefit-zone-login).

How to Complete Open Enrollment through Benefit Zone
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The link will take you to our website where you can 
access the log in page
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Use the login name (work email) and password from the email 
to log in to the enrollment system.  The Portal Identifier is 
MyBCITeam.  It is not case-sensitive.
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Once logged in to 
the Communications 
Portal, click on the 
“Open Enrollment” 
button to launch the 
enrollment system.
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• Confirm your personal information
• Confirm/edit/add/delete your dependent/beneficiary information
• Make an election for each line of coverage listed on the left side of the screen
• Confirm your elections

The system will walk you through the steps to complete your elections:



• Once you have gone through all the steps, you will reach a confirmation page where you can 
review your elections (and make any changes) before you confirm your choices.

Confirm Choices

• You have the 
option to print or 
email your 
confirmations to 
yourself



• Once your elections have been confirmed, you can navigate back to the home page of the 
communications portal to print a confirmation of your elections.

Print Confirmation
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